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London’s digital neighbourhoods study:
typology of local websites

Introduction

The citizen-led local online ecosystem is becoming
richer and more varied. Understanding the impacts
and implications of the sites within this ecosystem
requires some framework against which each one
can be calibrated and understood.

This paper presents the first version of a typology to
describe the variety of citizen-led local internet
spaces. Whilst the primary focus of the London
study is citizen-led webspaces, this typology would
be incomplete if it did not include some that are
owned by commercial organisations.

From our review of approximately 160 local sites in
London we have identified eight types. Six of
those can be described as citizen-led sites, typically
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set up with a civil purpose. The remaining two
types are run on a commercial basis.

These are early days in the development of
neighbourhood websites. As our research review
indicates, there have been very few studies of
specific local sites and the movement barely
registers in the local government world. Many sites
are growing and changing rapidly. It follows that
any classification has to be subject to ongoing
revision. Our intention here is to facilitate further
study and development by providing a language
against which each site can be assessed and
described.

Hugh Flouch and Kevin Harris
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LONDON’'SDIGITAL NEIGHBOURHOODS: research context

Overview:High Level Model

The eight types are presented below on a four block model. The vertical axis represents the

perceived level of civic purpose underpinning each site; the horizontal one shows the
breadth of contributors and the level of interactivity for each type.
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into a single category. However our intention is not to provide the means for forensic

classification but to offer some categories which can be used to articulate the differences

between various local websites.



LONDON’SDIGITALNEIGHBOURHOODS: research context

Type 1:Civil Social Networks

Civil social networks are designed to encourage discussion and interaction between local
people with both a civic and social purpose.

They can be built on a range platforms from traditional forum software to newer style social
networking platforms. The range of content varies with the sophistication of the software.

Some are restricted to discussion forums only. Others include a broad range of content
including events listings, photos, videos and static information pages.

Key features are:

- Often formed out of a specific local issue and tend to maintain a keen eye on place-
shaping whilst also encouraging lighter social interaction.

- Wide range of content types.

- Members can contribute to most parts of the site (with the exception of static
information pages).

- Members can interact with each other (both openly via comments walls on member
pages and by private messaging).

- The highest profile feature on civic social sites tends be a discussion forum.
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- Often asignificant proportion of material added by the site “editors”.
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2pm - Cate
; g _ months ago, including a lovely little set of Harringay Festival pictures
Islington Art Society Christmas

Exhibition i jugh reglied to EffinghamRoadResident discussion
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Example

Harringay Online (Social network based website)



http://www.harringayonline.com
http://www.harringayonline.com
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Type 2:Local Discussion Sites

There is a significant overlap between local discussion sites and civic social networks, but
discussion sites tend to be more focussed on connecting locals to make social connections
and share knowledge about an area. There is less purpose around improving a
neighbourhood.

Most local discussion sites are built on one of the forum software platforms.
Key features:

- Highly interactive, with a focus on sharing local knowledge about local services,
property, events etc.

- Most highly social type of local network, often developing a strong sense of group.

- Usually have a seam of civic social purpose, with exchange of information around
crime, planning etc., but less frequently used as platforms for local place shaping.

- Lower levels of editorial content pages than civic social networks.

m,ldﬂr@@n Home Community Local Business Other Discussions About Not signed in (Sign In)

13°C/55°F ———
—, 3 1 ~. Sunny ( search
L5060 All Discussions 0 o)
2345678 ... 64>
[Sticky] Book Club Meeting - 26th April ﬂl
Welcome, Guest ; ) ““v | n e area
ocal discussior hannahbflynn S

Stroudgreen.org is mostly Mirandola N— %‘) Check out local pubs, shops &
for people who live near % restaurants

Stroud Green Road in " )\ Find out more

andod’ Bt Metenat Good band needed for party in June o e

exclusive. Much like Stroud . isscara flemb

Green itself. Sign in if you

have an account, or if

you're N4 or N4-curious, h 1

apply for one below Dry cleaner PO UCS

MP's updates, council news &
Username Local discussior Jenowl 14 Arkady
T —— latest planning applications.
12 hours ago
R + Read the latest
Password

Zebra crossing Florence/Tollington

™ Remember me

Sign In

Forgot your password?
Apply for membership

Buy stuft

Badges, Mugs, T-shirts and
other rubbish

Feeds + Get shopping
RSS2
Sainsbury's is coming to Stroud Green Road - Woody's is going!
Local discussio DonnaW 64 tosscat
e Photos
All things halfway between
Ads by Google Best Coffee in Stroud Green? Crouch End and Finsbury Park
Hornsey Physio Local discussior Kate Jones 7 tosscat + Browse photos
Highly Experienced
Physiot ts Mike Caffe
Ap: t line: 020

_ s Local discuss Jenowl 2 ShaunG
7482 3875

Examples

Stroud Green
East Dulwich Forum



http://www.stroudgreen.org/
http://www.stroudgreen.org/
http://www.eastdulwichforum.co.uk/
http://www.eastdulwichforum.co.uk/
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Type 3:Placeblogs

Placeblogs sites are set up by a single person or small group of people to report on local
stories at a very local level. There is often a strong purpose of driving local change through
shining the light on issues of local concern.

Placeblogs are not designed primarily for user contribution and interaction, but the busier
sites do attract a significant number of comments.

Key features:

- Publish articles about local cultural activities and other local happenings to inform
and build sense of place.
- Make use of citizen journalism to identify and investigate stories about local issues
that affect the quality of residents'’ lives.
- Some user contribution through commenting, but user interaction restricted by
platform design.

WE WANT TO HEAR
FROM YOU!

Help us make our
neighbourhood a better
place. Share your Kings
Cross news, views, events
and grumbles.

Aproblem shared is a
problem solved!

Click here to meet and

contact the local people
behind the website.

KINGS CROSS SITE
UPDATES BY EMAIL

www.kingscrossenvironment.com -

Stuff for Kid's This Easter Break
Attention Parents!

OvAGA O TESD

Are you looking for some activities to keep the kids occupied during the Easter Break? Well you can download the following pamphlets from

Islington Council about activities for children and young people around the borough.
There's something to suit every interest from arts and crafts, to sport, drama, music or gardening- take a look!
Download Things to do- Easter for a full listing of planned activities across the borough over the Easter Break.

Download Things to do- Barnsbury for a list of activities that take place regularly in your local area.

Each day that the site is updated,
you will get one email containing all
that day’s updates in full. When there
are no updates, you get no email.

And o spam.

Enter your email address:

Subscribe

Delivered by FeedBurner

FREQUENTLY ASKED
QUESTIONS ABOUT
THIS SITE

For answers to popular questions
please click here

Example

ie Garner-Winship

MAGPI West Neighbourhood Officer
Islington Anti Social Behaviour Team
Community Safety Partnerships Unit
Islington Council

Posted by Stephan Schulte on 03/26/2010 | Permalink | Comments (0) | TrackBack (0)

Local Youth Charity to Form Girls Karting Team

| have posted the following press release as it involves one of our local charities and local business working in support.

Kings Cross Environment

Brockley Central

BIG LOCAL ISSUES
Find out about Kings Cross
in over 800 articles in the

categories below

SMILE YOU'RE ON TV

TIL Traffic Camera KingsX Rd,
Swinton St

This camera is currently

unavailable for
operational reasons.

CATEGORIES

Anti Social Behaviour, Crime etc
Arts and Entertainment
Bingfield Park

Books

Broken Stuff on the Street
BuyBsell

Community Health and Welfare

Current Affairs

Film

Food and Drink

Green Wall Project


http://en.wikipedia.org/wiki/Citizen_journalism
http://en.wikipedia.org/wiki/Citizen_journalism
http://www.kingscrossenvironment.com/
http://www.kingscrossenvironment.com/
http://brockleycentral.blogspot.com/
http://brockleycentral.blogspot.com/
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Type 4:Local Blogazines

Local blogazines are similar to placeblogs, but the focus is less on local news and more on
lighter neighbourhood profiling and local human interest approach. There is less direct
support for community action and holding local politicians to account.

Local blogazines are very often run by just one person or by a very small group.
Key features:
- Carry a mix of local human interest stories, items about local businesses, history and

some news.
- Use stories to improve perceptions of an area.

Transpontine

South East London blogzine - things that are i things that things that should never have happened. Things to do in Deptford when you're not dead, plus

New Cross, Brockley, Old Kent Road and other beauty spots. EMAIL US: com T i ‘on the other (i.e. the south) side of the bridges over the
Thames; pertaining to or like the lurid melodrama played in theatres there in the 19th century'.

Twitter
Friday, February 26, 2010

Oh Moll she lives in Deptford Town Transpontine now has twitter: hitip

trans
Jeffery Farnol (1878-1952) was an immensely popular novelist in the first half of the 20th century, famous for his
swashbuckling romantic tales set in Regency England. Though born in Birmingham, he grew up in Lee at 6 Dorville Road.

His brother recalls him flying kites on Blackheath, and later enrolling ‘at the Goldsmiths Institute at New Cross, London Recent Comments
S.E., to study in the “Life Classes" of the Painting School, three nights a week'. As he found success he bought a house of On Mar 27 Peth commented on peckham experiments:
his own in Lee, in 1912, at 71 Eltham Road. Later he moved to the South Coast. “There was also a radio programme BBC about 4 years

ago. Ironically there is a scheme currently...”
In my search for South London folk songs, | came across this section of his 1921 novel Martin Conisby's Vengeance. The

scene, which features a politically dubious battle aboard ship with a 'vile blackamor', includes what appears to be a On Mar 26 arymca commented on peckham experiment:
sailors song about Deptford: “The Central Office of Information released a film about
the Pioneer Health Centre in 1947. Its...”
‘presently | heard the scrape of a viol beyond the bulkheads that shut me in and therewith a voice that sang,
the words very clear and distinct: On Mar 26 legend commented on mods in south london:
“I worked at the Glenlyn Ballroom 1963-4. Very nice for
Oh, Moll she lives in Deptford town, dancing drinking and bingo. Jimmy Tippett...”
In Deptford town lives she;
Let maid be white or black or brown. On Mar 24 Peth commented on peckham experiment:
Still Moll's the lass for me; “Yes a visionary idea. My memory from reading the book
Sweet Moll as lives in Deptford town, is of people talking about the swimming pool....”
Yo-ho, shipmates, for Deptford town,
Tis there as | would be. On Mar 24 Peth commented on peckham experiment:
“Yes, a truly visionary idea. People remember the
With this singing | thought to hear the heavy thud of an unshod foot on the planking above my head, and setting my teeth swimming pool being filled up every day, so that...”
| gripped my knife in sweating palm. now (and to my despair) came the singing again to drown all else, hearken how |
would: Powered by Glozzer Tuto

Come whistle, messmates all.

Fora br.eeze, for a breeze Transpontine History Map
Come pipe up. messmates all. For a breeze.

Example

Transpontine


http://transpont.blogspot.com/
http://transpont.blogspot.com/
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Type 5:Public Social Spaces

Profiles set up on Facebook or Twitter for sharing information about areas and often light-
hearted chit-chat about an area.

Key features:

- Strong focus on events, restaurants and other social resources.
- Some local campaign related content.

Home Profile Find People Settings Help Sign out

Name Crouch_End

CrOUCh_End 1410 712 23

following followers listed

Tweets 735
Favorites
V Following & EListsy ¥
Actions
message Crouch_End
E=} thaneryland http://twitpic.com/laterk - Seen in Crouch block Crouch_End
End. Classic Citroen camper van. Emblazoned w "Clarkson, eat report for spam
your heart out!" above each rear wh
2:03 PM Mar 25th via TwitPic Following

Retweeted by Crouch_End

Crouch end cars are shocking, can anyone recommend some
alternative cab companies for the future?
10:21 PM Mar 23rd via Tweetie

£=] BoHoScarecrow http://alturl.com/8n3i @Crouch_End The
BoHo Scarecrow's Tea Party.Social meet up for creatives and
Crouch Enders. Saturday 3pm. Pls RT

1:46 PM Mar 23rd via web

Retweeted by Crouch_End and 1 other

View all....

£=] laurakatebrad Has anyone used Airport Connect cabs in

@crouch_end before? Are they good? RSS feed of Crouch_End's
11:48 AM Mar 22nd via TweetDeck ERES

Retweeted by Crouch_End

£=) BoHoScarecrow @crouch_end wifi in the Queens isn't
happening for the iBoHo. Anyone know of an alternative
please?

2:30 PM Mar 23rd via txt

Retweeted by Crouch_End

Examples

Mitcham (CR4) (Facebook)
Whampstead (Twitter)



http://www.facebook.com/group.php?gid=2474839291&ref=search&sid=100000422245726.BR.1474478746.1
http://www.facebook.com/group.php?gid=2474839291&ref=search&sid=100000422245726.BR.1474478746.1
http://twitter.com/WHampstead
http://twitter.com/WHampstead
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Type 6:Local Action Groups Online

Local action groups are increasingly creating online spaces. Groups include residents’ groups,
friends of parks groups, tenants groups and environmental groups.

Since the web spaces created by these groups are extensions of work they do in the “real
world”, there tends to be less focus on design of content. In many respects the webspace
replaces the old newsletter. Content tends to reflect the group’s function, although since the
time and cost investment in publishing is low these sites often publish bulletins from a range
of groups within the community/resident circle.

Many are set up as a Yahoo group or as a static digital notice board.

ST —— s Search

YAHPO" GROUPS "= Moven

een Residents' Association

Home

Activity within 7 days:

Description

- SGRA Is a residents’ association in Stroud Green, an area and a Council ward in the London
Fhetos Borough of Haringey

Ostabaze THE association aims to be a voice for residents and to foater a sense of community; and this e-Group s its web
version, This web-site serves as a virtual noticeboard and as an informal discussion forum on local 4
matters,

The Links are (left panel) is open to all, including non-Members. You can find links to more than 100
web-sites relevant to Stroud Green. Please report any broken links.

Members can access all services. They can post Messages (left) and reply to other Members messages. In
Polls you can vate on, amongst other things, which local issues you believe are the most impartant.

Please tell any neighbours that you think might be interested in joining. There is no cost or obligation. If you
would like to become a Member of this e-Group, you need to supply your name, address and phone number
ane of the objects of SGRA s to encourage residents to get to know one other, which is not always easy in a big
city. The approvals process exists mainly to keep out would-be sparnmers.

Wnfo | Setting: The Web Moderator is Mr., Paul Stork, who also took the featured photograph (alongside), a bee on a sunflower |2
in a local garden.

Gry Inf \at) .
o There will be Merbers of this Group who don't attend all - or even any - of STRA's public meetings; and there

will be thoes who attend the meetings in the library but who don't join this Group (some not having Internet
access).

Clive Carter

Yahoo group “owner”™
per pro SIRA commitee

Yahoo! Groups Tips [future People map here)
Most Recent Messages Sewch Sewch Start Topic
FW: 5 More Reasons caneron reveson
Subgect: 5 More Reasons From: nffcretail @... Date: Fri, 11 Dec 2009 10:56:45 +0000 To: kit 2. Forest Half: Kt_greve
Tickets

Examples

Stroud Green Residents’ Association
Barnes Community Association


http://uk.groups.yahoo.com/group/SGRA/
http://uk.groups.yahoo.com/group/SGRA/
http://www.barnesvillage.org.uk/about.htm
http://www.barnesvillage.org.uk/about.htm
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Type 7:Local Digital News (Commercial)

Local Digital News sites are hyperlocal news sites designed to report on local issues. Often
established with a civic purpose, these sites are distinguished from citizen journalist sites by
their commercial nature. Often they will go beyond merely reporting the local news and will
include forums.

There are several local digital news groups now operating in London. Recently Associated
Northcliffe Digital (part of the Daily Mail family) has started to set up its People sites.

londonSé1 | ‘ ==

community website

News v Jrorum v What's on v visiting ¥ Juving v boutus v
London SE1 Bankside  Bermondsey « Borough « Elephant & Castle « South Bank « Waterloo
Send this page to a friend or colleague...
UK’s biggest hydrogen fuel cell The team from The Team wins Better
installed in Blackfriars Road Bankside pancake race mmmmmm
" 1 2 3 4 5 6

Deputy Mayor of London Kit Despite the rain seven teams

A Malthouse unveiled the UK's from local businesses competed
/ / ,'5]{5 biggest hydrogen fuel cell on in the annual Better Bankside 7 8 9 10 11 (12 | 13
y ,'L\J\ Friday during a visit to the - pancake race in Montagug Close 14 15 16 17 18 19 20
"~ Transport for London and on Shrove Tuesday lunchtime.
London Development Agency offices at World record for Star Trek costumed 4% B2 B2Y Emes: A (38 jRel
Palestra in B'aCkﬁ'?“ Road. Y characters set at Millennium Bridge 28
Sexual assault in Walworth: police 3 99 people set a new Guinness See what's on in March 2010...

appeal for information

Police are appealing for any
information or witnesses to a

world record for the largest
gathering of people dressed as
Star Trek characters at the Want the latest SE1 headlines and local events

Email newsletter - subscribe now

plomppentins sexual assault near New Kent Millennium Bridge on Sunday direct to your inbox every Monday?
Road on Sunday 14 February. lunchtime. Enter your email address here... ( Subscribe )

£35 a night Tune Hotel coming to i TN News Map ]
Waterloo instead of easyHotel Latest news & links via Twitter Bl Sk

Work is under way to convert [T201om : o

o PPXTUIT] Caption competition on @skynews blog -
the -former Il.ambeth Building pic of David Cameron at Snowsfields Primary School
Society HQ into a 79-room hotel. yectergay http://bit.ly/bROBSD
It will be the first UK branch of RT @garius: Currently agreed Jubilee Line

the far-eastern Tune Hotels closure dates for March - October 2010:
chain rather than easyHotel as previously http://tinyurl.com/yb8mc69
announced. [SETIM RT @roundaboutnews: BMX bandits L
More local news... coming to [Elephant & Castle] roundabout: ‘ s - . =
http://bit.ly/cfqWki Local news on a map: see what's been happening
Latest food & drink review There's a kissathon in aid of Haiti this near your home or office
great iund;y;inl P;:,“i-: I;ields Park - organised by @itv1: Welcome...
: ; ttp://bit.ly/bxC8q

chomon on Simply Indian, Tabard Street ...to London SE1. Since 1998 we have aimed to

More food & drink reviews... Follow us on Twitter... provide a one stop shop for all kinds of local news and

information.

el Whatson |

Examples

Sel

Neighbournet sites
AND People


http://london-se1.co.uk/
http://london-se1.co.uk/
http://www.neighbournet.com/
http://www.neighbournet.com/
http://www.and.co.uk/what/localpeople.co.uk.html
http://www.and.co.uk/what/localpeople.co.uk.html
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Type 8:Multiples & Listings (Commercial)

Sites in this category are aimed primarily to generate revenue through listing local
businesses, services and events. Some are old fashioned flat listings. Others include elements
of user content in the way that review sites like Qype do. Some sites that are part of a
network are developed within a template provided by the network owners.

Dulwich.co.uk s T © oo

IR Y 7 .
/g X\ /
(A2218 ) /
- / /
Dulwich.co.uk helps you discover and share the best of ‘,”s';:" /
your local area. Search or browse our directory and find local l S //
businesses and customer reviews. Do you have a business in AR B / e |
i Dubwich b
Dulwich? You can advertise on this site for free I 2 95 Loy, {
O ; it
Sy Pam -~
AT AN %,
D *Ouweh e “A2216) ! " Vol
- — \ - N Voo / s | i
Ly L e T s = o\ '] N/ M Z y =
Find businesses and organisations by category
Arts, Culture & Entertainment Accommodation & Tourism
Bars, Pubs & Nightlife Travel & Transportation
Restaurants & Take-aways Cars & Motoring
Food & Drink Shopping Charities & Non-Profits
Shopping Education & Public Services
Sports & Recreation Financial & Legal
Places of Worship Professional Services
Health & Beauty Home Services
Examples
Wimbledon Visitor
Dulwich.co.uk
My Village

Your local London



http://www.wimbledonvisitor.com/
http://www.wimbledonvisitor.com/
http://www.dulwich.co.uk/
http://www.dulwich.co.uk/
http://myvillage.com/
http://myvillage.com/
http://www.yourlocallondon.com/
http://www.yourlocallondon.com/
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Appendix:Content by Site Type

Civil Purpose

Commercial

Content item

Civil Social
Networks

Local
Discussion
Sites

Place-

Local

blogs |Blogazines

Public
Social
Spaces

Local
Action
Groups
online

Local
Digital
News

Multiples,
Aggregators
& Listings

News

Planning &
other local
developments

Crime

Local businesses
(openings/
closings)

Local Events
Local people -

achievements
etc

Other
community
news

vV

VvV v

Vv v

vvv v

Discussion

Chit chat
Civic action

vvv

vV

vV

“Magazine”
content

Civic Society
Local History

Image/video
content

General interest|

Restaurant
reviews

vv

vv vvv

Local Information
databank

key council
contacts

how council
services work /
how to get
things done
with the council

Police, health &
other services

Local travel
others

vv
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Appendix:Content by Site Type

Civil Purpose

Commercial

Content item

Civil Social
Networks

Local
Discussion
Sites

Place-
blogs

Local
Blogazines

Public
Social
Spaces

Local Action
Groups
online

Local
Digital
News

Multiples,
Aggregators
& Listings

Self-selecting
micro-groups

v

Events listings
- Civic Action
- Entertainment

vv

v

Recommendations

- local trades /
professions

- local
restaurants

- Dentists /
doctors etc

v

vv

Listings

- Business
Directory

- Jobs

- For sale / going

free

vv

vvv

KEY

None / little

v Low level

vV Some

vV Key feature
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